
How To Update Your Gift Information: 
Step 1: Login into your account Here 

If this is your first time, please hit forgot password and follow 
instructions to resetting your password.

Step 2: Click the Service Center and then 
press Edit, Payment Method

The username is the 
email address you 
provided to us (on 
file)

https://support.ckua.com/site/ServiceCenter?pg=list
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fsupport.ckua.com%2fsite%2fServiceCenter%3fpg%3dlist&c=E,1,EoAhD5HvfQeiI6Lblmq83rkeocbn5AJP8SDMeeIa-x7QzsNd9lZGB_ehwSyvlma8bDQaowOPGJxQVJ-E0oV1PnJbBVQ08-AnMX6oRec3zUfxzg,,&typo=1
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How To Update Your Gift Information:
Step 3: Enter your Credit Card information, 

and once complete, press Update Payment 

Information. 

Step 4: Your payment information is now 

updated. If you want to change your 

payment amounts and next payment date, 

click Edit, Payment.  
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How To Update Your Gift Information:
Step 5: You can now change 

the payment amount and next 

payment date. Once 

completed, press Save Changes.

Once complete, the DONE button will log you out of the Service Centre.

Please be aware: We have found in some cases that the lifetime giving total in the service centre may differ from what you understand your lifetime giving 
to be. If this is the case or have any issues please contact us (donors@ckua.com) and we will take a look.
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